SKETTY and KILLAY MEDICAL CENTRES` PATIENT FORUM

MINUTES OF THE MEETING HELD Tuesday, 16th January 2018 at 
SKETTY MEDICAL CENTRE

 Present:                         Stephen Clark (SC)
                                        Ray Dancer (RD)
                                        Bernard Evans (BE)
                                        Dana Evans (DE)
                                        Tyrone Lewis (TL) – Chairman
                                        Ann Spinks (AS)
                                        Peter Thomas (PT)
                                                                                                                 
In attendance:               Dr., Ian Joslin (IJ)                                        

Apologies for absence were received from Janet Lloyd and Else Ulvi.

The minutes of the meeting held 12th December 2917 were accepted. Proposed by AS, seconded by PT.

Matters arising:
	TL advised that the idea of some sort of cabin which could provide extra `holding` space at Morriston`s A&E had been raised in a CHC meeting. Over the 2017 Christmas period a similar idea was trialled at Cardiff`s Heath Hospital. The police have suggested that next Christmas names should be taken of those who have to be taken to A&E for drink related reasons. These people should then be charged (financially). 
     DE suggested that the industry itself should also have to pay a levy as 

     the pubs/clubs/brewers are the ones who are making all the profits by 
     selling alcohol when it has always been an offence to sell alcohol to        
     someone who is considered to be drunk. ABMU had treated just over 25 
     cases of inebriated people on New Year`s Day.
 AMs had been contacted but none had been available to attend the Forum meeting as it was a Welsh Government plenary day. The CHC is adopting a different approach in order to reach out to the public; it is using supermarkets and out-patients at Morriston instead of sessions at venues like the Grand Theatre.  
There is still not a start date for in-house INR; patients should be able to receive the results of the finger prick test before they leave the surgery. The equipment and software has arrived.
  
Patient feedback:  
	DE advised that she had tried to order a `recue pack` but had not been able to do so as it was not listed on her record. The envelope from the hospital listing the contents of the rescue pack had been handed in October 2017 to reception at Killay. Dr. Joslin responded that he would investigate.
	BE advised that a patient had received a letter from the practice requesting that he attend for blood pressure check; the patient was advised that the nurse did not have a free appointment but he could use the machine out in the corridor. Dr. Joslin advised simple things like injections can affect one`s blood pressure and the machines are very easy to use.   


Practice services:
	The practice is running as normal; services have not been affected by any extra demands such as the winter `flu outbreak.  
	A few `flu vaccines are still available.

The pneumonias vaccine is very much part of the Practice’s vaccination programme. It is still a once in a life-time injection.


Welsh Government consultation/ major trauma network:
The secretary will send a formal letter and response to the consultation listing the Forum`s observations (recorded in last month`s minutes).  

Treasurer`s report: 
	Available funds stand at £192.99.


Other business:  
	The ABMU HB `service change` meeting has again been postponed until February 2018.as five of the senior managers were on sick leave.in December.

The numbers of beds in wards are being increased.
The deficit is now £274,000.00 over the agreed limit.
Prescription amounts on leaving hospital have been reduced from 28 to 14
    days.
	More workers from overseas will be taken on.
	The language test will be altered to allow a lowering of language barriers.

The CHC will be taking part in a UK wide survey by attending A&E for two evenings over a weekend. The timings will be 8.00 to 11.00pm. DE stated that she considered an 11.00pm finish was too early and that 2.00am would be more realistic; however, it was appreciated that most people involved in this survey would be volunteers.
	 Peter Thomas and Dana Evans will be attending the Bay Health Patient Reference Group meeting on Friday, 19th January 2018. They were requested to specifically raise the issue of the major trauma network decision and consultation document.

Date of next meeting:  Tuesday, 20th February 2018 at 2.00pm. in the Sketty Medical Centre.
 
There being no further business the meeting closed at 3.15pm     


              Signature: ___________________(Chairman) __________ (date)                                                                                         
                                       
                                   Tyrone Lewis                             

